
Reflections
Terms & Conditions

Hire

• All hire goods remain ‘Reflections’ property at all times.

• Whilst the products are on hire, the hirer has sole responsibility for them and 
shall be responsible for the products and insurance until ‘Reflections’ have 
collected them.

• A £100 refundable deposit is required for all hire items which will be 
refunded upon ‘Reflections’ receiving the products in good order.

• All hire products should be available for collection the following day of the 
event, arranged by ‘Reflections’ and the hirer.

• Collection and delivery service available, charges may apply.

• All glassware is individually handcrafted therefore there maybe slight 
differences and imperfections in each piece.

Reflections
Terms & Conditions

Purchase

• A 50% deposit is required before any order can be made. An invoice will be 
sent 6 months prior to the delivery date.

• Final balance is required 6 weeks prior to the delivery date.

• All personalised products must be signed for accuracy on the order sheet.

• All glassware is individually handcrafted therefore there maybe slight 
differences and imperfections in each piece.

• Collection and delivery service available, charges may apply.


